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<Table 1> Comparison of general characteristics among participants by times (N=317)
) L 2—month period (n=155) 8—month period (n=162) 5
Variables Division (%) (%) x-ort p
Gender M 80(51.6) 88(54.3) 0.23 629
¢ F 75(48.4) 74(45.7)
<29 21(13.5) 18(11.1)
30~39 25(16.1) 26(16.0)
Agely) 40~49 31(20.0) 42(25.9)
gely 50~59 32(20.6) 48(29.6)
>60 46(29.7) 28(17.3)
M+SD 49.09£16.02 47.62+13.84 0.87 385
<Middle school 43(27.7) 40(24.7) 0.41 817
Education level High school 65(41.9) 72(44.4)
>College 47(30.3) 50(30.9)
Unmarried 30(19.4) 23(14.2) 4.86 088
Marital status Married 105(67.7) 127(78.4)
Others 20(12.9) 12( 7.4)
. Have religion 93(60.0) 101(62.3) 0.18 668
Religion No religion 62(40.0) 61(37.7)
House wife 46(29.7) 50(30.9) 1.14 .564
Job Have job 80(51.6) 75(46.3)
No job 29(18.7) 37(22.8)
Income(won) <2,990,000 129(83.2) 128(79.0) 0.92 338
w >3,000,000 26(16.8) 34(21.0)
First admission 72(46.5) 67(41.4)
Admission Readmission 83(53.5) 95(58.6)
M+SD 250+ 2.41 2.93+3.89 -1.17 244
. £ bed Superior bed 60(38.7) 56(34.6) 0.59 A44
ype o be Standard bed 95(61.3) 106(65.4)
<7 86(55.5) 93(57.4)
Hospitalization day >8 69(44.5) 69(42.6)
M+SD 13.04£16.26 16.05+47.22 -0.75 452
<Table 2> Comparison of patient satisfaction by times (N=317)
2—month period (n=155) 8—month period (n=162) ¢
M+SD M=SD P
Physical care 3.71£0.71 3.83£0.63 -1.65 101
Social-Psychological care 3.90+0.63 4.0140.67 -1.53 128
Educational 3.53£0.75 3.71£0.82 -1.97 050
Therapeutic 3.9640.65 4.09+0.60 -1.79 075
Total 3.8240.62 3.95+0.59 -1.93 055
AEE OPdake] duby EAd wE HeNEEE v o= & AoMe] Fte g A A uE 115Ql
st A7} ZAACE {olgh Alo]E KolA| ¢kSkTicTable 3>. go] wjXE FE AREEARR o]FoA7] Wil Zo®
Azhgict.
= 0| B AN AR met SRS uagt 23 87
Ao tERET7F 271E AR e ST
B AT W gEdels nERess 4% 29 F A5 0] sl A5t wkont, B
el Fdel wE 7hEAF T F 2709, 871E ARl Ao folgt AolE Holx| ¢ighrh vvlt m&A 7hE Y
g} $x4o] T NETE vhelskaat 3k oMz 8/ AlFelA ] e EEI) 271 AlFelA 9] zE
AT WA WA BEVEE ASE 0AE ARAE IRsENd BAHCR feddt AR we A%e
3.82+.6278, 871E Ao+ 3.95+.59H 2 & Kim(2007)8] A YeRQlt ol E QT EE AR Se0(2000)2] ollA
TollA AR 255 WA 423 R Wit A5A Fo) e 5L TErt B4 et 432 19
118 7187tz &3] x| 16(2), 20094 12



<Table 3> Comparison of patient satisfaction according to the general characteristics by times (N=317)
2—month period 8—month period
Variables Division n (n=155) t ?r)F n (n=162) t ?r)F
M=SD P M=SD P
M 80 3.79+0.68 -0.69 88 3.88+0.57 -1.60
Gender
F 75 3.85+ .56 (:493) 74 4.03+ 61 (111)
<29 21 3.66+0.64 18 3.74+0.59
30~39 25 3.68+0.66 166 26 4.08+0.61 198
Age(yr) 40 ~49 31 3.98+0.58 ( 1'63) 42 4.08+0.56 ( 1'00)
50~59 32 3.76+0.67 : 48 3.94+0.63 :
>60 46 3.91£0.57 28 3.78+ 51
<Middle school 43 3.90+0.55 0.68 40 3.88+0.61 0.42
Education level High school 65 3.81+0.60 (5'10) 72 3.98+0.56 (6.61)
>College 47 3.75+0.71 ) 50 3.96+0.63 ’
Unmarried 30 3.78+0.52 0.25 23 3.79+0.53 1.06
Marital status Married 105 3.81+0.67 (7.78) 127 3.9840.61 (3.48)
Others 20 3.90+0.46 ’ 12 3.94£0.47 i
Reliei Have religion 93 3.8640.61 1.06 101 3.99+0.63 1.12
cugion No religion 62 3.7540.64 (291) 61 3.88+0.53 (.265)
House wife 46 3.84+0.58 0.28 50 3.99+0.66 0.35
Job Have job 80 3.78+0.70 (7'56) 75 3.96+0.56 (7'06)
No job 29 3.88+0.43 : 37 3.88+0.57 i
Income <2,990,000 129 3.83£0.57 0.28 128 3.93+0.59 -0.96
>3,000,000 26 3.78+0.84 (.784) 34 4.04+0.61 (.340)
Admission First admission 72 3.80+0.60 -0.28 67 3.99+0.66 0.66
ss10 Readmission 83 3.83+0.64 (.782) 95 3.9240.54 (.510)
Tvpe of Bed Superior bed 60 3.88+0.57 0.99 56 3.96+0.59 0.12
P Standard bed 95 3.78+0.65 (.324) 106 3.9540.60 (.904)
Hospitalization d <7 86 3.87£0.58 1.24 93 3.96+0.57 0.34
ospitafization cay >3 69 3.7540.67 (216) 69 3.9320.62 (733)
3 & ) k51 AEe] glojA] Wl Ws AJARSE & HyustdA A 530 1hEQlEo] xE A&GH o=
L AAZPE) B3 2 AFeA] FAIFCE {3 Aol B 2 9l mYEsk Y IS AMBIAE Aleshsd 7]ost
o|A&= ¢kgro} gAY AJHoAM I HEERS BE FYY O AL B3k A3 dddny stk a8l & Al
Aol A H47t o=, ol Kim(2007)]4 Vahey, Aiken, A NSRS g4 79 Y theoR B2 A2 AL
Slone, Clarke@} Vargas(2004)7} &2 tslglo] sk IF A kedd, AlAH e geollon, w4 ke
TEHdFs A UEEb By Rud Ay dad A2 7P SR Sokth o] A= Seo(2000)2] 1ol A
Axe} & 4l TE3F Aiken, Clarke, Sloane, Sochalskio} T YA a8A 7t5 g0 TtEwEErt A WA
Silber(2002)8] ATFoIXE FFAF O] B2t BlEo] WYETH < Ao} duA-gsitt o= ket Fo 9 Fo skt
3h=te *P‘”E olvf FHZT A H]go] WolHaS Rkl 7F aSAEARe] S Aee w e dgelM IS
=), £ Ao Rl AlAHQ WA A= 57 o] T35 ATHA Xt S-S wkgsttia shlth o]l
SHA)+= "}0} 7hE A7 kselgo] #xfe] AlAAQl Ay} w2} FeAbEo] e SRR A e g FH
of ofrl &S wHEA A gl T 4 glo] ofof ot A& 71ed Aol aFHT
FEAF7L Qs A EE gPdRre] dRkd 546 mE 7HevESEe X
T3 2 AFelA AR HE FEHSES 399 HolA ol WASH A1 fost xlo]E HolA ogtth whHe] Seo
o A4E vast Ay, 219, sAE T AF BFelA AR (2000)9] Aol el wet ol Felee Rtmvts
A g st {P;‘ié—Eﬂ 7 =94tk ol e T SoflA zte] 7t ¢ 9,1 o], = 30Au|Rkel A T5A FE P el
T30 EETE AN AREA0] HolA] 7] wlEd A A9 EREEETE =9t 2 AFAE FesAE ESA
o7 AZtEtkPark, 2002). A 15019 FRSF ulgt s A1 1130\‘41 4ot ozl o An Sl vl
oA e R e gF AYE A4S Kook Kim(2008) A T NESEE A YR gt Al mE A
9] AFNAE FtsQlHEe] SRAFF hEAYF AI7F =8k skl S wef ks FAY Algo] QT H|E A6ty
7t 7t5 58X 16(2), 2009 12€ 119
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o) W AU 7 Aol YA, JE0 AT 9 gEhadie 159 9§ qaad
XS BH, F AReA B oA ] A wESn A REREEE volslaal siglon, B AT Aue 11554
Do AR S ok B4 A48 WEON T A B 9 dBARAs widl A8 1 AnE A
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PE ABALE o= AR 9T Fef 5sA | AA aheldoeld 254 o] 7P =%oH, e AR
oM W& FFo]l FE BAPA NIRRT WSFEo] A tEde, AAA tEdelslon, usA g
v FAET SN ETt w4 UERd daks SRR oMol A7k 71 wEekek
AAE Algtal AzbEch w3 g7HE AlRelA Eed ®ATE T v 22 AdS sk gtk
o] W dldAbelAl ekl A UEld 212 Bleich, A, rsle Fdol wel ke AlAlAQl WE AL
OzaltinZ} Murray(2009)2] 1014 <] @J’]rﬂ- A=k}, 2 FGrlslk= A3 "Besit

= Aol tEdE s A% 2 5 270E ARl HlE A, I EWEE S S A e &
871 AlRelA BAte] (e iSE) wA VRt Ak, $ A7 s
Zpe] RS ghape] Wl Aol g Jmel o] §lon AR, 5l Sl wE A (Y] 545 A
ol & W F¥HE Aol =] wZel(Rho & Oh, ek obdet A9l WA e wsleds Filshes At
2008), AWACcw= onr|e] AEN ApHstd A 2 o5ttt
Aol T ARl e Zgsitta & ¢ itk B9 to U, 74518 Sl wek 7ISAE tideE ATHESs
2R AsAl B9 olF aueln Sol e el 1 = TAoR Frkshe A7t desit
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Purpose: This study was to examine patient satisfaction related to an increase in nursing personnel staffing.
Methods: The subjects of this study were 317 hospitalized patients in the general wards of a medical center in
Kyungki Do. Data were collected at 2 and 8 months following an increase in nursing personnel in the hospital.
Patient Satisfaction Scale developed by Lee(1986) and revised by Seo(2000) was used. The data were analyzed by
descriptive analysis, t-test, x2 test, and one way ANOVA. Results: Although the patient satisfaction scores at 8
months were higher than the scores at 2 months, there were no significant differences in patient satisfaction
between the two periods Among the patient satisfaction subscales, the scores of the education subscale at 8
months were marginally higher than at 2 months (t=-1.97, p=.050). Conclusions: Adequate nursing staffing is
important in patient satisfaction and patient outcome. The results provide data that suggests a positive direction for
nursing intervention and development of nursing professionals.
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