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SAIR} CHAYXIZE QIR ISR HiWHT

& Jjele] AR HEAY Byt Ao dAEE FAEk
FAA AMAAEHE LEM(Slavitt, Stamps, Piedmont &
Hasse, 1978), & -1ollA+ Slavitt, Stamps, PiedmontZ} Hasse
b AL E7E BEUR K1m(1998)°] A3k 473
o A7 ANE FAETE

R T R ATEERES %;ﬂﬂ@w

3,45 178

qwx} 1479, H3A
B4R 7)7H 2002d 102
Rom aidated st HIHSE EA} e
BEAE Wy 4 A4 F e FHEYE X }40}71 HBH
e AFnzgdos olgste] QA aFE el 7t
MERAE wjRsy, i“‘”ﬂ ol & ﬂ }% ‘?;] o= FHe%
At A A

H7ET
ZAENET EFE Yoot Hong(1999)0] 7Rebelk iz} whs
T SHETE olgdte] diuatsl BmAtelAl FYsA 54

sgod ek g Faib oidajelA eifE HEAe F
g RBAOZ AHELE, ZHEAlAE U om AT
& FAgte] AMgRgith SHETE F 5H HE BEPE
TAHEgeH = @Ale AFEE Cronbach' a Al
anoolgled, B Aged m7e AHEs A
Cronbach' a A% 9383, 7+3AH= 9379 olglch w3t ZPg)
Zo] th¥k £ Slavit, Stamps, Piedmont™} Hasse(1978)7F
PRET Kim(1998)0] AFESH A Qo) ARmE ey

J|gztz e x| 10(2), 2003 8¥

2R RE ARR QR 7hEARAEA, BA, A, dF
QF 5og TAHYE 48 45 17EFolglomn, B ATl
=79 /%1 S Cronbach' a A% .7845 o]giu},

NEE LT

H ZAEE SPSS WIN(11.0)2 o] &&to] Al4=9 wWig
EEHEAE i, AMETEY BAT ttest,
one-way ANOVAZ ®AsIion] fo&t zol7) gl Wre
Scheffe® ARFZAABIACE ot 71FALS] e SEel HRuk
Z7 919 BA= Pearson correlation coefficient® ¥-233H3Ath

ot
I
o

A Zit
ATTIARIS] YBIN S

AT 5 A9 UHEY 542 <Table 1>3 22,
A AEE oJxrt 51.7%, EA7F 48.3%0Ilon, AYE
26-40A17} 40.1%, 254 137} 22.4%, 41~55417} 21.8%, 56
A o|Ako] 15.7%0] 2T JJ_Irﬁ‘:t 1F 503%, tIFE ol
30.8%, =% ©J3l 18.9%°|0th YA 3 o] 63.9%,
23)7} 28.6%, 33 ©]40] 7.5%° ]‘Ri&\ﬂ, fEO%l'M ey &
S7AYoe] Q= AL 585%, v A 41.5%0|9ch Es 5
Ax A olo] EAT} 77.3%, FEAFAI} 22.7%0] AT

AT S FEALY] AwrE] 5/44E thg# Zt<Table
2> 7Y3ALS AEE 26MA 294 Alol7t 55.6%E TS W
grom 22.25M7F 31.6%, 304 o)de] 12.8% ottt EF
] E27} 69.9%019.2H, 71EA= 30.1%C19 Tk &S 3d

<Table 1> General characteristics of clients (N=147)
Characteristics Category N % MeanzSD
Sex male 71 483
female 76  51.7
Age Below 25 33 224 37.58+16.70(year)
26~40 59 40.1
41~55 32 218
Above 56 23 157
Education Middle school 27 189
High school 72 503
College 44 308
Number of 1 94 639
admissions 2 42 28.6
Above 3 11 75
Operation No 61 415
Yes 8  58.5
Living area City 115 773
Countryside 32 227
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] gFES 8 |
Al ool 48.9%, 4A thEol 459%, AAtelde] sHejrt S ARIRL ZES AL QUR[SHe ZHZTHRE| |1
52%°130th 2FFAE AR 54.9%, WAl 45.1%01901,
HAE BELE 6d o] TFAFYO| 288%, 2~5d 2F7H DEW IR BATE Atehs DEUHREE MusRE
32.6%, 29 WT 38.6%CIH, d FA FELS 3¢ vt o 2 d¥hs 53 2ukTable 3> AL Azbshs 13
37.6%, 3~5% 29.3%, 6'd ©lF 33.1% etk UEEE F YEFHA 247261 Aol UNIAPL AZEe
AEVHEE F FABAL 220:3501%2H, o= FAA
‘ - 0 o] = slEo
<Table 2> General characteristics of nurses  (N=133) 22 fefe AelE WHUisith=4436, p=000). 7 FHS
| Characteristics _ Category N % MeanzSD | Hlas) & W g @AelA sl RERRETE £& wde
Age 22~25 42 31.6 26.17+2.49(year) TANE A wyed 9 7] B8 58 sty
028 M 36 4215170, ‘ZEAE B Fu] BUS 2 EFHE
Above 30 17 12.8 o . . .
+ Zoloj o L e A AR RA
Marital status ~ Unmartied 93 6.9 341167 Selge Eq = € =2 - = ¢ 1_ ]_ I
Married 40 301 FALY} ok & W #AY oS =¥ EUE F APy
Education College 65 489 1.73£.73, ‘Z3AE @27 2% a73E 9 didFyn
University 61 459 wHHTP 187471 FoOIATh FW, EANIA o) 2z
Master . 2
wer - 73 227 5o 2ot B9 HUed ¥ W), %85S E
Working Unit Medical 60 45.1 —
‘ FLA] O ZZAN=Zrl
Surgical 73 54.9 9]—1—]:]- 332i74 o, %Z}-’] —(5__’01] R =) ;J-EJ— L—(')_KHT':E]-
- = = O = «
Total duration of Below 2 50 386  435:24.63 280£71 Solgion, ATHRETE W AT U B
Empolyment 2~5 39 . 326 Faol e AEANFE1.57.63, AAAF AY FA}, ok
Grear) Above 644 2838 2 W 949 ol§E 2 AT F YA 16066 §
Present unit Below 3 51 37.6 2.81£30.10 Sk
working duration 3~5 43 29.3 ’
(year) Above 6 38 33.1
<Table 3> Comparison of patients' satisfaction with care received and nurses' satisfaction with care given
clients nurses
Item (n=147)  (h=133) t p
M+SD M1SD
1. Nurses keep bed comfortable by changing patients’ gowns & sheets frequently 243+ 97 2.65+.70 2.075 .039
2. Nurses maintain comfortable room temperature & ventilation 2.83+130 2.44+.66 3.089 .002
3. Nurses try to reduce noise in the room 2.87+1.15 2.12+.60 6.713 .000
4. Nurses maintain safe environment to prevent accidents 271125 212257 4974 .000
5. Nurses maintain clean environment to protect patients from infection 2.51£1.06 2.05+.57 4449 .000
6. Nurses provide adequate treatment when patients complain of physical discomfort 2.12+1.09 1.84+52 2.723 .007
7. Nurses try to assist patients when they request help 1.87+ .71 1.69+51 2450 015
8. Nurses assist patients with personal hygiene such as shampoo, bath, and brushing hair 421+1.70  3.32+74  5.604 .000
9. Nurses carry out their tasks competently 220+ 96  2.29+.69 .898 370
10. Nurses identify patients by calling their name before administering medications 1.73£ .73 1.60+.66  1.495 136
11. Nurses are careful so they do not cause-pain or discomfort during the procedures 208+ 99 1.87+.54 2.164 .031
12. Nurses check IV site frequently to ensure proper rate and to prevent infiltration 224+96  1.68+.60  5.758 .000
13. Nurses wait until patient swallow the medication and assist them if necessary 3314122 244+77  7.097 .000
14. Nurses assist patients with position change and ambulation when patients can't do it alone  2.73£1.37 2.11£.60  4.829 .000
15. Nurses assist patients with elimination and help them to use a bedpan if necessary 3.17£1.18  232x.66 7292 .000
16. Nurses assess patients' appetite, digestion, and amount of intake with concern and 2.76x1.14 241+.64 3.183 .002
encourage food intake
17. Nurses suggest appropriate activities & exercise and assist patients if necessary 2.76+1.13 2.39+.55 3435 .001
18. Nurses intervene calmly and promptly when unexpected incidents occur 2.40£1.38  2.39+.60 .080 936
19. Nurses are kind to patients 2.07£1.27  2.13£.60 452 .652
20. Nurses allow patients opportunities to express their thoughts, feelings, and problems 266+ 98 236+.57 3.035 .003
21. Nurses secure patients' privacy by using a screen when patients need to be exposed 2471149 184167 4458 .000
22. Nurses show interest and respect for patients' religious belief 3.41+1.67 2.89+71 3.256 275
132 Z|27t38H8 x| 10(2), 20034 8€
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<Table 3> Comparison of patients' satisfaction with care received and nurses' satisfaction with care given(continued)

Iltem

clients nurses
(h=147) (n=133) t o)
M+SD M£SD

23. Nurses allow patients ample time when the patients have mobility impairments and assists

them if necessary

24, Nurses explain patients the reasons for not being able to help them

25. Nurses answer questions using simple and plain words

26. Nurses provide information on the procedures and possible discomfort before treatments

begin

27. Nurses explain families how to support and assist patients with care

2.52+1.30  236+.60 1295 .196
212+ .89 2.17+.50 .565 572
2.40+1.11  2.04+.57 3431 .001
229+1.17  2.06+.50  2.057 .041

235115 2.22+57 1210 227

28. Nurses orient patients and families on hospital rules(visiting hours, rounding &, medication  2.03+ 96 1.57+.63  4.835 .000

schedule....) at admission

29. Nurses provide discharge teaching to patients and families about health management at

home

30. Nurses provide information on self care methods to help recovery and encourages patients

and families to try

2.773+#1.78  2.45%.71 1.664 .097

250111 237462  1.235 218

31. Nurses make sure patients and caregivers understand the explanation they provide 248+ 97 229+67 1.961 051

32. Nurses show continuous concern on patients' status

33. Nurses evaluate the effectiveness of their interventions
34. Nurses refer patients to other services if necessary

35. Nurses assist patients to contact physicians if necessary
36. Nurses provide responsible of nursing care

37. Nurses show confidence and positive attitudes

38. I am satisfied with overall nursing care during my hospitalization

220+ 90 221+.77 132 .895
2.254¢1.07 1.96+.58  2.765 .006
257175 23771 1249 213
262+£1.68 196x.57 4287 .000
2.06+1.11 1.84+58 2,048 041
199+ 75  2.05+.67 777 438
2.32+41.01  2.46+.69 1326 .186

Total MESD

247+ 61 220+35 4436 .000

<Table 4> Correlation between Nurses' satisfaction and
job satisfaction of nurses {N=133)

nurses' satisfaction

job satisfaction 104

A2 UHI ST} VBDIRE, MROIFES)

ZFALY] AubA EAM S UEL, ARUEE9l Hlast
Qe Wl 2 A= <Table 5>9F Zrh HFAb= olof we)
DEEE Qo] EAFRCR {3 AJo|r} won, o]F
scheffe ¥A¢ A7} 22~25418] 28 AP} 26~294)2] ZhEA}
RBthp=.006), 304 °©]F2 FEAKp=013)ET} 7EHETs}
747b =gtk £33 QloiMT 21 d vk 2kSAY 2
A~5d AYEEAKp=.024), 6'd ©]%9) HTARY 7N
b Zbzb =A JERTHp=.003). AFUEE] QoA &
go| 3dA At dgtd EPARY I 9EEr e

{Table 5> The difference among general character and nurses' satisfaction and job satisfaction (N=133)
Characteristics Category nurses' satisfaction job satisfaction
¢ M=SD tor F sheffe M:SD  torF sheffe

Age 22~25 103.71211.46 22~25> 26~29 44.07+3.45 793

26~29 94.73+16.01 22~25> above 30 44.88+4.24

Above 30 91.41+11.70 6.993%%* 43.82+4.46
Marital status Unmarried 98.48+13.75 1.598 45.04+3.89 2.507

Married 94.03+16.90 43.15+4.10
Education College 99.12+14.33 2175 44.17+3.76 .400* college>master

University 96.11+15.09 44.77+3.92

Master 87.71+14.94 45.00+3.92

7127+ &3X 10(2), 20034 8€
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{Table 5> The difference among general character and nurses’ satisfaction and job satisfaction {N=133)
5 Charasteristics Category nurses' satisfaction job satisfaction
| M+SD torF sheffe M+SD torF sheffe
Working Unit Medical 97.20+17.03 .040 44.8114.05 8.742
Surgical 97.10£12.89 ] 44.22+4.02
Total duration of  Below 2 102.98+13.40  6.900%*+ below 2> 2~5 44.06%3.37
Empolyment 2~5 94.54+13.98 below 2> above 6 45.18+3.80 .880
(year) Above 6 92.82£15.30 44.48+4.86
Present unit Below 3 104.9211.43  3.912* below 3> above 6 44.24+3.54 279
working duration ~ 3~5 96.65+15.53 44.63+3.82
(vear) Above 6 93.93+14.51 44.86+4.79
* p< 05 ¥ p< 01 *+* p< 001
RAOE e THp=.03) B4, 2kEnEso Qo) AP Ax7 # sk Qotn
Bkt Sle &F kA F de 829 wEsd ¥
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A FES AA 16 4 F 119, 9A DEE 149 FES
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A Comparison of Patient Satisfaction with Care Received
and Nurse Satisfaction with Care Given

Yoo, Moon-Sook” - Yoo, II-Young® - Park, Yon-Ok® - Lee, Soon-Ok¥ - Hong, Yoon-Mi®
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Purpose: The main purpose of this study was to compare the level of satisfaction of patients with nursing care
received, and of nurses with nursing care provided to their patients. Another purpose of this study was to identify
the relationship between job satisfaction by the nurses and satisfaction with nursing care they provide. Method: A
self-report questionnaire developed by Yoo & Hong (1999) was used to measure patient and nurse satisfaction.
The participants were 147 patients and 133 nurses and data were collected from October 23 to October 30, 2002.
Data analysis was done using SPSS WIN 11.0. Result: The average score for patient satisfaction was 2.47
(maximum score 5.0) and for nurses, 2.20. This difference was statistically significant. The patients gave high
scores on care related personal hygiene, but they gave low scores for critical nursing areas such as following
appropriate procedure for administering medications. No significant relationship was found between satisfaction with
their nursing care by the nurses and satisfaction with the job. Conclusion: Even though the patient scores were
significantly higher than nurses', the overall average score was very low and critical nursing actions received the
lowest scores. It is necessary to identify areas in need of improvement and develop continuing education programs
for nurses.
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