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Job Retention Process among Working People with Mental Illness: A Grounded Theory Approach
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Purpose: The study was conducted to explore the experiences of job retention among working people with mental illness. Methods: The par-
ticipants were members with mental illness at the S Community Mental Health Center in Gyeonggi Province and who had been working for
more than six months, The data were collected through in-depth interviews with 11 participants between June 27 and August 20, 2018. The
data were analyzed through Corbin and Strauss's grounded theory method. Results: The core category was struggling to take root in the com-
munity as a productive member. The core phenomenon was the desire to be a productive person, and the causal condition was the willingness
to change for a purposeful life. The action and interaction strategies included maintaining regular living patterns, maintaining medication, de-
veloping one’s tips for self-management, and self-approval. The intervening conditions were difficulties in forming social relationships, presence
of symptoms, social resources, and acceptance of one’s mental illness. The consequences were restoration of family relationships, healthy
pleasure through work, social inclusion, development of self-worth, and transition to an independent person. Conclusion: Working people with
mental illness are struggling to take root in the community as a productive member. This study suggests that a holistic understanding of the
job retention experience among people with mental illness is required. The findings will provide the basis for developing interventions that can
improve job retention among working people with mental illness.
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Table 1. Paradigm, Categories, and Sub-Categories
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Paradigm

Categories

Sub-categories

Causal condition

Contextual condition

Core phenomenon

Intervening condition

Action and interaction strategy

Consequences

Willingness to change for a purposeful life

Organization requiring challenging tasks

Prejudice against mental illness

Desire to be a productive person

Difficulties in forming social relationships
Presence of symptoms

Social resources

Acceptance of one's mental illness
Maintaining regular living patterns

Maintaining medication

Developing one's tips for self-management

Self-approval

Restoration of family relationships
Healthy pleasure through work

Social inclusion

Development of self-worth

Transition to an independent person

Aspiring to escape from a boring life

Suffering from an unstable life pattern

Wanting a change from feeling overburdened
Organization that requires human relationships
Tasks of work performance

Prejudice against mental illness in society
Prejudice against mental illness in the company
Desire to work

Desire to keep one's current job

Difficulties in establishing interpersonal relationships
Difficulties with symptom manifestation
Comfortable with improvement in symptoms
Support from family members

Support from the company

Support from people around

Support from therapist

Accepting that | suffer from mental illness
Getting used to maintaining regular living patterns
Wanting to keep a regular routine

Maintaining medication

Trying to be healthy

Managing stress in daily life

Taking time for leisure

Struggling to not give up on oneself

Praising oneself

Becoming better at family relationships

Pleased with one's family's recognition

Feeling delight through work

Feeling a sense of accomplishment through work
Feeling energized while working

Pleased with recognition of work

Being mature while living a social life

Getting used to social relationships

Feeling pleasure by participating in social activities
Feeling joy in interaction with people at work
Recognizing that I'm a useful being

Becoming confident

Changed to serve as a family support

Changed to be economically independent
Preparation for the future
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Contextual condition

Action and interaction strategy

- Presence of symptoms
+ Social resources
- Acceptance one’s mental il

- Organization requiring Consequences
Causal condition Core phenomenon N
challenging tasks
- Prejudice against mental - Maintaining regular living
illness patterns - Restoration of family relationships
- Willingness to change for Desire to be a g:\l/r;il:;:g g:?slct?s: ?or gzsig?)i/nzlli%r:e through work
a purposeful life productive person self-management - Development of self-worth
- Difficulties in forming social - Self-approval - Transition to an independent person
relationships

Iness

Intervening condition

Conflict and confusion
as a novice member of society

Beginning of activities
as a member of society

Enduring to be Gradually taking root
a member of society as a member of society

Figure 1. Struggling to take root in the community as a productive member.
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